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2017 IMPACT REPORT

Greetings friends,

This past year was truly remarkable. We had a wonderful experience looking back at our history in honor of our
25th anniversary, while concurrently looking forward with our new strategic plan. We worked diligently over
the course of the past year to gather Board, staff, and community input into our future direction. The result is a
powerful commitment to advancing this work. Three themes emerged from these collaborative sessions: Relevancy,
Relationships, and Resilience. As we continue our work to strengthen the social fabric that binds our community, we
have committed to:

1) Increasing our visibility and accessibility as a community resource,
2) Maintaining exemplary services and strong partnerships to magnify our impact, and
3) Strengthening our internal and external resources to ensure a vibrant future.

We believe strongly in the power of individuals to shape the communities in which they live, and we remain firmly
committed to helping people across Whatcom County nurture and sustain a culture shaped by curiosity and civility.

Thank you for joining with us,
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Moonwater Catherine Riordan
Executive Director Board President



Thanks to community support, 100% of our services
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Our Impact
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“I really appreciate that the Whatcom Dispute Resolution Center makes it accessible, regardless of income, through their
sliding fee scale. I really think that'’s not just charitable, but | think necessary, for a lot of people.”
- Family Mediation Participant
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$13,400 Svesperpary = $270 formssiies - $2,153,320 1 oaricostea i mediaion

By enabling clients to resolve conflicts outside of the courtroom, our mediation
services allow the County Court system to redirect resources and utilize taxpayer
dollars more efficiently.

1 052 250 Value in court time of services 1 9 Court cases resolved
) ) diverted to mediation through mediation

“The dispute resolution services provided by the Whatcom Dispute Resolution Center have consistently
provided our Small Claims court clients a chance to resolve their conflicts in a way that preserves the

possibility for future positive relationships.”
- Bruce VanGlubt, Whatcom County District Court Administrator




“This Is Why We Are Here”

A Story from our Youth Program

In the spring of 2017, our Youth Program staff facilitated an eight-week boys group at a local high school. The eight
students’ participation was voluntary; they chose to be there because their anger was uncontrolled. When asked “Why
are you here?” the participants shared the same sentiment: to manage their emotions and stress, and to deal with their
anger.

One student stood out from the rest for his strong voice in the group. Will* was insightful and thoughtful, and his
comments provoked powerful discussions. For example, when Will confessed to using drugs to relieve stress, the group
came up with a long list of alternative choices for stress relief, like working out, running, talking to a friend, and playing
video games.

On another occasion, class time had ended but Will's peer was still sharing a story. Will stated firmly, “We can’t cut him
off. This is why we are here. This is more important than anything else right now.” Other group members agreed, and the
discussion continued.

After the end of one session, Will approached our staff, and began to praise their teaching style. He said, with
appreciation, “You don’t give answers; you ask questions instead.” He enjoyed that the concepts presented in class
inspired group discussions, and he said this made the curriculum relevant to his relationships. Will became a motivating
influence on the group and often weaved in great insights for deeper thinking.

As a result, the group had stimulating discussions about effective communication, power and violence, vulnerability and
courage, and creative anger management. They explored how to make conflict more constructive and less destructive,
and how to increase the positive outcomes of conflict like friendship, intimacy, new perspectives, and personal gains.

At the end of the sessions,

«  66% of the boys reported a positive increase in their understanding of the relationship between conflict and needs,
«  83% indicated an increase in their ability to recognize the physical signs of stress and anger, and
+  83% showed an increase in their ability to use “I” statements.

At the beginning of class, these young men’s first choice for conflict resolution was fighting. Now, each of them knows
they can communicate more effectively and choose to deal with their anger in non-violent ways.

* Name changed to protect confidentiality



Conflict Intervention

We all experience conflict. The WDRC provides interest-based, facilitative assistance through Mediation,
Facilitation, Conflict Coaching, and Supervised Visitation.

*nti Empowering clients to reach mutually beneficial and
Medlatlon lasting solutions guided by a professional mediator
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“The staff took the time
to get to know me, as
well as my son and his
mother, and respectfully
help a father reconnect
with his son.”

In our second year providing free Supervised
Visitation to Whatcom County families, 55 parents
spent a combined 554 hours reuniting with their
kids in a safe, friendly environment.

- Supervised
Visitation Client
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Facilitation
10 local businesses and organizations participated in custom facilitation
services, serving a total of 128 people.

Conflict Coaching
277 adults and youth received confidential, individual conflict support.

“I was happy with my decision to mediate as opposed to dealing with a lawyer. It was smooth and | am
completely satisfied.”

- Family Mediation Participant




Conflict Prevention

The WDRC offers adult and youth Conflict Resolution Education to build the capacity of community members to
better manage conflict when it arises, and to learn ways to minimize its occurrence.

Equipping people with the skills to communicate
effectively and resolve conflict peacefully

Adult Classes

Workshops for Parents

939% of co-parenting communication workshop participants reported
that they learned useful strategies for working through conflicts with
the other parent in a productive way. 100% would recommend the
workshop to others.

Community Workshops

“After just the first day of this 6-hour class, | had a very clear, fresh perspective on
what I could’ve done differently in some of the most damaging conflicts I've had in
Spring 2017 Professional Mediation Training Cohort life. The new information brings me much hope for the future.”

- Understanding Conflict Participant

Workplace & Professional Mediation Trainings
9 “Being a part of this workshop was very powerful. | feel that the skills | learned

lasses Pa rticipa nts will benefit me not only in my professional life, but in my personal life as well.”
C - Professional Mediation Training Participant

Inviting young people to build healthy relationships
by resolving conflict without violence

Youth Program

Juvenile Justice Workshops

93% of participants reported that they now know how to resolve
conflicts in a peaceful way. One participant said, “Whenever I'min a
situation that can escalate, I'll remember what Emily taught me.”

School Workshops

87% of students now know how to listen to someone even if they
disagree with them. Students stated, “/ will think more about other
people’s needs” and, “I can remember how to stay calm in tough situations.”

Restorative Practices Training

Youth Program staff held 3 restorative practices trainings with 57 total
participants. 90% of participants reported gaining skills for handling conflict and building relationships.

Shuksan Service Learning students

Restorative Circles

Our Youth Program facilitated 9 restorative circles in schools with 220 total participants. One teacher reported, “/ felt we
had time as a school community to bond and share, which helps us support our students.”

9 3 1 9 5 7 7 “Knowledge is power. The more you know, the better you can be for your

- kids. They are the important ones, so do it for them.”
Classes Participants - Family Training Participant




Financials

2017 Income: $ 621,007

Other Income ...
1% |

Individual
Contributions

Fees for )
Service | Private
4 Grants
Court = - Government
Contracts Grants
2017 Expenses: $ 614,129
Outreach & Fundraising
4% 2R Administrative
3%
Program ...~/
Specific
5%
. - Human
Occupancy Resources

Contribute

Joinusin Ensure clients’
access to family
mediation
regardless of their

ability to pay changes

for students in
local schools to
build skills in
managing conflict

addressing
emergent
community needs

2018 Fundraising Events

« Bocce Tournament, April 21

« Cribbage Tournament, Sept. 8

« Wander to Wander 1K, Sept. 9

+ Peace Builder Awards Gala, Nov. 16

Fred Meyer Rewards &
Amazon Smile

Link your Fred Meyer Card at:
fredmeyer.com/communityrewards
Link your Amazon account at:
smile.amazon.com

Stewarding your contributions and our community
resources to ensure effective and efficient service delivery

Dec 31, 2017 Balance Sheet

Other Assets ... ommmmme. Fixed Assets
$ 14,097 $11,148

Accounts -+
Receivable
$ 28,374

Bank & Cash
$ 223,327

ASSETS
$ 276,946

Net Income . Liabilities
$6,878 - 7 $16,558

Net Assets
$10,344

Fund Balance
$243,166

LIABILITIES
& EQUITY
$ 276,946

Pledge for peace by making a tax-deductible donation

Help parents learn
how to support
their children
through family

to resolve disputes
without resorting
to costly litigation

In-Kind Donations

We gratefully accept donations for
our programs so we can focus our
budget on providing services to

those most in need. Find donation
needs at: whatcomdrc.org/wishlist



Thank you to all of our 2017 donors!

Giving Circle Donors

Legacy Leaders

Barbara & George Rofkar

Catherine Riordan & Phil
Thompson

CJ & Margaret Nathon

Jack Louws

Joan Cervisi & David
Thorngren

Marian & Graham Exall

Ming & Yoshime Lin

Nancy & John Blume

Paula McCandlis

Phil Montgomery

Stephen Gockley & Ellen
Posel

Steve Smith

Weight Law Offices

Champions of

Collaboration

Amy & Randy Rydel

Chuck & Dee Robinson

David & Andrea Doll

David & Jayme Curley

Dean & Carolyn Withrow

Kirsten Drickey & Kendall
Whitney

Leon F Henley Jr.

Lisa & Brian Hefter

Lisa Saar

Mark Deman

Mary & Ralph Perona

Mike O’'Neal & Mary

Summerfield

Moonwater & Wes Withrow

Paul Hanson

Samuel’s Furniture
Steven Wallace

Terry & Wendell Terry
Timothy Schermetzler

Heralds of Harmony

Alivia Jelinski

Amy Hockenberry

Andy Pohlman

Angus McLane

Ann McCartney & Norm
Lindquist

Beth Brownfield

Beth Hamby & Gary
Yarbrough

Bill & Isie Radock

Chris Erdmann

Christian & Heather
Christensen

Don & Joan Lotze

Edson Kempe

Jim & Michelle Schneider
Kelli Linville & Will Rohl
Kirsten Barron

Mike & Linda Rawls
Richard & Sylvia Gerry
Robert & Elaine Gaeta
Robert Kelly

Ronna Biggs

Tracy Dahlstedt-Rienstra

Trevor Swezey

Proponents of Peace

Ahn Tax & Business
Advisors PLLC

Alfred & Harriet Arkley

Alix Snyder

Allison Williams

Althea Harris

Amy Haley

Andrew & Amy Olive

Andrew Peach

Bank of the Pacific

Barbara Davenport

Bill Converse

Brian Nadler

Catharine Vader

Chuck & Johanna Snyder

Chuck Dingee

Craig & Shanna Paoli

Craig Robinson

David Gould

David Reynolds

Derek Thornton

Dianne Rappaport

Doug & Laurie Bunnell

Doug Fenton

Downtown Bellingham
Partnership

Elizabeth & Marc Weinstein

Foundations & Grantors

501 Commons (Satterburg Foundation)
Chuckanut Health Foundation

City of Bellingham
Community Food Co-op

Elizabeth Boyle

Erin Schuldt

Fred & Peggy Wepprecht

Geof Morgan & LizWade

Hollie Huthman

Howard & Joanne Lowe

Jacqui MacConnell

Jason Durfee

Jeff Bowles

Jessica Finstuen

Julia Kerl

Kane Hall

Karen Aislinn

Kathy Brugge

Kay Marsh

Kim Brown

Lara Welker

Laura Todd

Laurie & Ken Heck

Lisa Beck & Daniel
Kirkpatrick

Lynne & Mark MacDonald

Mandy Macklin

Mark Lackey

Marsha & Rob Vollkommer

Matt & Courtney Conner

Matthew Elich

Melissa Morin

Micki Jackson

Mike Parker

Mitch & Stephanie Wayerski

Monika Mahal
Morgan Sicilia

Mt. Baker Associated
Translators

N.F. & Eric Jackson
Nadeem Israr

Nancy Bartlett
Nancy Joseph

Noel & Stephen Paus
Olivia Burkland

Patti Rowlson Consulting

Inc.
Paul Neel & Jill Seager
Peter & Monica Ramey
Phil Rose Photography
Renae & Paul Ingraham

Corp. for National & Community Service
Department of Social & Human Services

James R Boskey Memorial Foundation
Skipping Stone Foundation

Event Sponsors, In-Kind, & Other Donors

20th Century Bowl
3 OMS YOGA
AB Crepes

Acupuncture Health Center

Alaska Gold Seafood

Alfred & Harriet Arkley

Alivia Jelinski

Ambo Ethiopian Cuisine

Anthony’s at Squalicum
Harbor

Aslan Brewing Company

Avenue Bread

Bank of the Pacific

Barbara Rappaport

Barkley Company

Barlean’s Fishery

Barron Smith Daugert

Bay City Supply

Bellewood Acres

Bellingham Athletic Club

Bellingham Bells

Bellingham Coffee Roasters

Bellingham Cold Storage
Bellingham Metal Arts
Guild

Bellingham Police
Association

Bellingham Senior Activity
Center

Bellingham Training &
Tennis Club

Bio Bug Pest Management
Birch Equipment
Boundary Bay Brewing Co.

BP America, Inc.

Brad Lockhart

Brandywine Kitchen

Brett McCandlis Brown
PLLC

Buri Funston Mumford
PLLC

CenturyLink

Chazzzam Signs & Graphics

Chicaoji

Chmelik Stikin & Davis PS.

Chuckanut Bay Distillery

Chuckanut Brewery &
Kitchen

Ciao Thyme

Coastal Insurance Group

Coldwell Banker Bain

Community Food Co-op

Danielle’s Back East BBQ

Dean & Carolyn Withrow

Delille Cellars

Dick’s Drive-in Restaurants

Dickerson Distributors Inc.

Dog On Great Computer
Repair

Donna & Keith Loken

Douglas & Barbara Edema

Downtown Bellingham
Partnership

EAT Restaurant

Emerald City Smoothie

Eterna Studios

Fairhaven Runners &
Walkers

Fairhaven Toy Garden

Fairhaven Village Inn

Ferndale Grocery Outlet

Fitness Gear & Training

Fringe Boutique

Garland Richmond

Garrick Plumbing LLC

Gato Verde Adventure
Sailing

Great Harvest Bread

Greg Singleton

Haggen Inc.

Haven Beauty Salon & Spa

Healing Hands Massage
Therapy

Heather Whitaker

Highline Construction

Home2 Suites By Hilton

HomeSkillet

Hyline Hotel For Dogs

Island Movers

It Works! Global

Jaina & Chris Gemin

Jogo Crossfit

Johnny’s Donuts

K. Ann McCartney & Norm
Lindquist

Kate McLean & Lewis Jones

Kate Studio

Kathryn Moran

Photography

Kellie Linville

King Arthur Flour Baking
School

Rich & Ann Appel

Richard Schmitt & Dr. Lucy
Candib

Rob Camandona

Roy Martin

Sarah Murphy-Kangas

Scott & Jenessa Kirk

Sheila Sondik & Paul
Sarvasy

Sheri Russell

Susan Wright & Michelle
Kopcha

Theresa Meurs

Tim Williamson

Toby Marston & Jen
Stephens

Tom & Janet Boyhan

Rev. Bobbi Virta

VSH Certified Public
Accountants

Whatcom Land Title
Company

Whatcom Women'’s
Network

Friends of the WDRC

Adam & Megan Lervik

Alan Artman

Alena Feeney

Allan & Susan Richardson

Andrea & Mike
Cunningham

April & Jason Barker
Barbara Brenner
Beverly Jones

Bonnie Breitman
Brandi Braley

Brian & Kay Hirschy
Brian & Wendy Lynch

Brittany & Luke Sullateskee

Bruce Van Glubt

CJ Seitz

Craig Schultz

Dan Hammill

Darlene Peterson
Debbie & Gary Bornzin
Debra Young

Denise Plaisier

Superfeet Worldwide LLC

The Mary Redman Foundation

The RiverStyx Foundation

Washington Attorney General’s Office

Koru Body Therapy At The
Shanti Center

Kulshan Brewing Company
La Fiamma Wood Fire Pizza

La Quinta Inns & Suites
LaserPoint Awards

Laura Luginbill

Laura Todd

Leslee Probasco

Linda & Colin Stewart
Little Caesars Pizza

Louis Auto & Residential
Glass

Lovitt Restaurant

Margaret’s Window
Cleaning

Marian & Graham Exall

Mary Jo Maute

Mediterranean Specialties

Melissa’s Holistic Skin Care

Menchie’s Frozen Yogurt

Mike & Linda Rawls

Mindport Exhibits

ModSock

Mount Baker Distillery

Mount Baker Theatre

Museum Of Pop Culture

My EZ Build

My Garden Nursery

Myron & Elka Fink

Myron Redford

MyTrafficMan Corporation
North Bellingham Golf
Course

Dianna Del Giorgio

Donna & Keith Loken

Eileen Gribble

Elizabeth Bierman

Erin Jajtner

Fred Wefer

Gabe Starbuck

Gayle La Croix

Gene Knutson

Glenn & Darcy McEvoy

Gloria Gietl

Gregory Mroz

Gretchen White

Henry & Marilyn Burwell

Hollie Brown

Hope Dean

Ingrid Robinson

Iris Maute-Gibson & Rifka
MacDonald

Jacie Delaruelle

Jacquelyn Styrna

Jamia Burns

Jana Scholfield & Michael
Isensee

Jane Nishita

Janiece Reilly

Janine Palmer

Jean LaValley

Jenna Grossarth

Jennifer Dodge

Jennifer Robinson

Jeremy Ferrera

Joey & Joyce Maute

Judi McPhee

Julia Kelley

Kate & Chris Newell

Kathy Hilmoe-Nevels

Keith Sheeley

Kelsey Rowlson

Kirsten McDade

Kris Bundy

Laura Clayton-Steiger

Laura Plaut

Lessli Putney

Linda Stefan

Linda Ward

Lindsey Karas

Lindsey Payne Johnstone

Lisa Moulds

Lydia Place

Mary Jo Maute

Masa Delara

Matt Lesinski

Melinda Assink

Michael Heatherly

Michael Kleps

Michael McAuley

Morgan Henry

Natalie & John Koenig

Nooksack Salmon
Enhancement Association

Nuisha Maleki

Pamela Jons

Patricia Burnes

Phillip & Kris Gaggero

Pinky Vargas

Rachel Myers

Robin Barker

Rodd Pemble

Ron Feld

Rusti Elefson

Seth Fleetwood

Sharon Riels

Sharon Scott

Steven Hetcher

Susan Mahar

Suzanne Baker

Suzy & Joe Willhoft

The Goldsteins At

Windermere Real Estate

Victor Johnson

Virginia Tucker

Yaelle Kimmelman

Yancey Murphy-Kangas

Washington Service Corps

Whatcom Community Foundation

Whatcom Family & Community Network

Old World Deli
Opportunity Council
Outdoor Odysseys
Overhead Door
Pacific Science Center
Pacific Surveying &
Engineering, Inc.
Pediatric NDT & SI Therapy
Services
Pickford Film Center
Raquel Montoya-Lewis
Recreation Northwest
Reference Media
Richard Gordon
Robey Namba Law

Rook & Rogue Board Game

Pub

Rose Anne Featherston

Roundtable Pizza

Safeco Insurance

Sanitary Service Company

Seaglass Fine Art
Photography

Sheri Russell

Silverado

Sirena Gelato

Skylark’s Hidden Café

Smith & Just, P.S.

SPARK Museum Of
Electrical Invention

Stephen Gockley & Ellen
Posel

Steve Morse

Stones Throw Brewing Co

Whatcom Women In Business

Summerland Style

Superfeet Worldwide LLC

Terra Organica

The Bagelry

The Black Cat

The Creative Frog

Third Planet

Tim Fitzpatrick

Timothy Schermetzler

Tina & Kirby White

Tom & Janet Boyhan

Tony'’s Coffee

Trader Joe's

Turner Photographics

Upfront Theatre

Village Books

Vis Seafoods

Vital Climbing Gym

Wal-Mart

Wander Brewing

WECU

Wendy & Jeffrey Robinson

Wes Withrow & Moonwater

Whatcom Co, Fire District
No. 7

Whatcom Museum

Whatcom Symphony
Orchestra

Whole Foods

Windward High School
Boosters

We sincerely regret any errors or omissions. Please inform us of any errors by contacting outreach@whatcomdrc.org



Our Vision

Our Team

Our Mission

Provide and promote constructive and collaborative approaches to conflict
through mediation, training, facilitation, and community education

For Whatcom County to be a community in which
people approach conflict in creative and healthy ways

Our Values

Impartiality, accessibility, empowerment, collaboration, communication, and
integrity

Staff

Moonwater
Executive Director

Cynthia Moore

Lead Case Manager

Luke Wiesner
Mediation Program
Manager

Gayle LaCroix

Mediation Case Manager

Britt Sullateskee
Training Program Coordinator

Board of Directors

Catherine Riordan
(President)

Western Washington University
Tim Schermetzler (vp)
Chmelik, Sitkin and Davis

Christian Christensen
(Treasurer)
Bank of the Pacific

Morgan Sicilia (Secretary)
Bellingham Public Schools

Advisory Board
David Doll

Bellingham Police Department

David Grant
Whatcom County District Court

Carlton Nathon
Tax advisor, retired

Devin DiBernardo
Supervised Visitation
Program Manager

Leah Macaluso
Supervised Visitation
Program Coordinator

Emily Machin-Mayes

Youth Program Manager

Daniel Soloff
AmeriCorps Youth
Program Specialist

Nancy Blume
Operations Manager

Alivia Jelinski
NW Washington Fair &
Event Center

Amy Rydel
Whatcom Co. Health
Department

Kristen Drickey
Western Washington
University

Stephen Gockley

Northwest Justice Project

Leon Henley
Whatcom Co. Superior

Court

Marian Exall
HR Attorney, Retired

Mary Sass
Western Washington
University

Jaina Gemin
Administrative Assistant

Desi Williams
Administrative Assistant

Addie H. Candib
Community Engagement
Manager

Sarah Jenkins
Development & Outreach
Assistant

Wesley Wright
AmeriCorps Outreach VISTA

Kate Imus
Whatcom Community
College Foundation

Adam Lervik
Peoples Bank

Masa Delara
Educator, Trainer,
Facilitator

Phil Montgomery
Blackbaud-Microedge

Andrew Olive
Coastal Insurance Group

Mediators

Pat Anderson

Joel Bergsbaken
Vanessa Bronsema
Kris Bundy

Kaitlin Davis

Hope Dean

Randy Doucet
Mary Dumas

Rose Anne Featherston
Doug Fenton
Deborah Forgays
Alice Gustafson
Kay Haaland
Kathy Hilmoe
David Imburgia
Jason Kanov
Robert Kelly
Sarang Khalsa
Michael Kleps

Practicum Students

Matthew Beaty
Sarah Bond-Yancy
Mary Burchard
Lisa Chandler
Devin DiBernardo
Lily Dittrich
Vermeda Fred
Steven Hetcher
Maria Jones
Nancy Joseph
Gayle LaCroix

Lily Lewison
Donna Loken
Jacqui MacConnell

A special thanks to all of our 203 volunteers,

Jessica Lee

Don Lotze
Howard Lowe
Leah Macaluso
Emily Machin-Mayes
K. Ann McCartney
Kate McLean
Moonwater
Cynthia Moore
Mark Ortman

Bill Paleck

Mark Polin

John James Reid
Calhan Ring
Barbara Rofkar
Sheri Russell
Jacquelyn Styrna
Luke Wiesner
Irene Wysocki
Rhonda Younker

Susan Marks

Roy Martin

Iris Maute-Gibson
Sarah Murphy-Kangas
Alice O’'Donnell
Ingrid Robinson
Wendy Robinson
Amanda Semenoff
Wyatt Shedd-Stewart
Daniel Soloff

Britt Sullateskee
Laura Todd

Lara Welker

Chyerl Wolfe-Lee

Eric Yurk

who contributed 7,273 hours in 2017!

360.676.0122 | whatcomdrc.org | 13 Prospect St. Ste 201 | Bellingham, WA 98225




